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Changes coming to your HRA

- In July, the debit card will no longer be attached to the HRA.

- If you use your debit card and have an FSA, all claims will go towards 
the FSA.

- If you do not have an FSA, your debit card will no longer work and all 
claims will need to filed manually



Why are we making these changes

- In order for you to choose which plan pays for your healthcare 
expenses, we need to make this update

- Instead of one plan being locked to be exhausted first, you will get to 
choose which plan to use
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How to file a claim 
in your online 
account 
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How to file a claim 
in the benefits 
mobile app
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How to file a claim in the benefits mobile app

Select how you you like funds 
transferred 

1

● Reimburse Myself 

● Send Payment 
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How to file a claim in the benefits mobile app

Provide claim details 2
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How to file a claim in the benefits mobile app

Scroll down to upload a receipt3
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How to file a claim in the benefits mobile app

Select “Submit”4



How to substantiate 
purchases of eligible 
expenses
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• Name of the provider or merchant 

• Date of the service received or item purchased 

• Description of the service received or item purchased

• Dollar Amount of the service received or item purchased 

• Name of the provider or merchant 

• Date of the service received or item purchased 

• Description of the service received or item purchased

• Dollar Amount of the service received or item purchased 

Details needed to substantiate 



Details needed to substantiate 
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My claim was applied towards the wrong plan!

● What happens if the claim is applied to the HRA plan when it should’ve gone 
towards the FSA or vice versa?

○ In these instances you are able to contact WEX’s Participant Services team to request 
that the claim is moved to the correct plan.

■ If documentation has been requested if it was a debit card claim, it is recommended to submit 
documentation first to avoid delays in this process



Contact Participant Services
Our Participant Services team is available Monday through Friday, 
from 6 a.m. to 9 p.m. CT, except holidays.

Phone
––––

866-451-3399

Phone
––––

866-451-3399

Website
––––

www.wexinc.com

Website
––––

www.wexinc.com
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